MPOTOKO.JI
3aceIaHHs OOIIECTBEHHOr0 COBETa NP MHUHHCTEPCTBE TPY/AA H COMHAIBHOM 3AIHTHI
Hacesenns HoBropoackoii 06JacTu 1o NpoBeeHHI0 HE3aBUCHMOH OIIEHKH KaiecTBa
YCJIOBHI OKA3aHHUS YCJIYT OPraHU3alUSIMH COLHAILHOI0 00CTyKHBAHUS
Hogropoackoii obaacTa

«&?» nexabpst 2021 rona Ne 4

Benukuit Hoeropon

[TpucyTcTBOBAIH:

I'.A. Hazapxkoga IpejiceaTeb 00IECTBEHHOTO COBETA [IPH MUHHUCTEPCTBE TPY/a
U cOIMaNbHOM 3aIuTEl  HaceseHuss HoBropoackoi obnacty 1o
IIPOBEJICHUIO HEe3aBHCHMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUA
yCIIyT OpraHu3alHsIMU COITHAIIEHOTO 00CITy KU 3aHUA
Hosropojckoit obmacté (nanee OOILECTBEHHBIH COBET IO
HEe3aBUCHMOM OIleHKE), WIEH KOMUCCHH 110 OXpaHe 3/10pOBbs U
MOAJEPXKKE CEMbH, MaTepUHCTBA M JercTBa OOIIECTBCHHOM
nanatel HoBropoackoit o6nactu

A.E. Tepneuxui 3aMECTHUTENs Ipejcenarenss OOIIeCTBEHHOr0  coBeTa IO
He3aBUCHMON OLIEHKe, IIpejicenaTens pasieHus HoBropoickon
obmacTHoi opranusanuu  OOLepocCHiicKon 00IIECTBEHHOMI
OpraHU3aliH «Bcepoccuiickoe 00111eCTBO HHBATHIOBY

A.IL Kysneunosa KOOpAWHATOP IIPOEKTOB HoBropoackoro persoHanbHOTO
ornenenus O6uiepoccuiickoll  0OMECTBEHHOM —OpraHU3aluy
«Poccuiickuit Kpacusiii Kpect»

I'.B. Xponenko yjeH OOMEeCTBEHHOI0 COBETa II0 HE3aBHCHMOH OIICHKE,
npencenarens  HoBropopckoro — o0NacTHOTO — OT/EICHHUA
Bceepoccuiickoll  OOIIECTBEHHOM — OpraHH3alliid — BETECPAHOB
«boeBoe bpatcTBO»

JI.A. TloromapeBa CTIELIMAJIUCT 10 JIBFOTaM U COIHAJIbHOM ITOJJIEPIKKE HACCTIEHHUS B
Ype3BBIYAiHBIX CHTyalusaX HOBropoJICKOro perdoHanbHOTO
otnencHuss OOGIIepoccHiickol 00LIECTBEHHOH OpraHU3alkiu
«Poccuiickuit Kpacubiii Kpect», cekpeTaph OOIIECTBEHHOIO
coBeTa

KBopym umeetcs, perueHus OO1IeCTBEHHOTO COBETa PaBOMOYHBL.

[IpurnameHHble:

C.B. CeménoBa MUHKCTD TPY/Ja U COLMAIBHON 3aluThl HaceneHus HoBropoackon
obnactu

H.E. 3axaposa 3aMeCTHUTeh MUHHCTPA TPYJa ¥ COLMAIBHON 3allUThl HACCICHHS
Hosropopckoit obiactu

E.B. IIpoxoposa [VIABHBIH CHEMHAJIUCT OT/Aeia OpraHM3aliy  COIHAIBHOTO

ob6cmyxusaus 1 OAY  «Hosropojckui — 0o0JacTHOH — UEHTP
«CeMbs»



[MTOBECTKA [IHA:
1. OtkpeiTHE 3acenanust. BectynurensHoe Cl0BO.
Hazapkora I'.A., Ceménona C.B.

2. O6 urorax IpoBeJCHUS HE3aBUCHUMOM OLIEHKM Ka4eCcTBa YCIIOBHH OKa3aHVs yCIyr
OpraHM3aldsIME COIMaIbHOr0 00cmyxuBanus Hosropoackoi odnactu B 2021 roxy.
Hoxnan 3axaposoii H.E. .

3. O6 yTBEpKAEHUH:

pDEeNTHHIra OpraHM3alyil COIHATBHOTO OOCIY)XHBAaHMS II0 UTOTaM He3aBHCHMOMH
ouenku B 2021 rony;

IIEPEYHs OpTraHu3aliii CONUATEHOr0 00CIyKMBaHNA, B OTHOIICHHH KOTOPKIX OyleT
IpoBeJicHa He3aBrUcHMas oreHKa B 2022 rofy.

Tepneuxnit A.E.

4. O pasmenieEny HHQOPMAILIKMY 10 UTOTAM HE3aBUCUMOU OLEHKU Ha O(QUIIKaIbHOM
caifTe B MH(QOPMALIOHHO-TEIEKOMMYHHUKaMOHHOH ceTH Internet (bus.gov.ru).
IIpoxopoga E.B.

5. 3akIYUTEILHOE CIIOBO.
Hazapkosa I'.A.

1. CJIVIIIAJIN: Hazapxosy I'.A. — 0 moBecTKe 3acelaHusi OOIECTBEHHOI'O COBETA.
Ceménory C.B. — o poBeieHHH He3aBHCUMOM OLICHKH KauecTBa yCIOBHN OKa3aHKs yCIIyT
OpraHu3alUsIMH conmanbHOro obcmyxuBanus Hosropojackodt obmactu  (zmanee
He3aBUCHMasl OlleHKa, opranu3anuu) B 2021 roxy.

Ceménosa C.B. mpoundopmuposana, yto B 2021 rojy pabora 1Mo He3aBHCHMO
OLIEHKE Ka4ecTBa YCIOBUM OKa3aHMs yCIyT OpraHU3alisIMU COLUATBHOIO OOCTy X KHUBAHHS
Hosropockoit 00actu (anee He3aBHCHMAas OLCHKA) IIPOILIA B IITATHOM PEXKUME.

B cooTBeTcTBHMH ¢ 3aKIIOUEHHBIM TOCYAAPCTBEHHBIM KOHTpakToM Ne76/2021 ot
02.04.2021 OO0 «KoHCYNIpTAIlHOHHO-MAapKETHHIOBBIA LEHTP» (Jasnee omepartop) Bo II
KBapTaje TeKyIlero Trojia MpucTymua K pabore mo cOopy, aHanmsy M 0000IIeHwHio
HﬂgopMaHIfIH 0 KayecTBEe YCIIOBUM OKa3aHWsA YCIYI  OpraHU3alMsiIMH COLHABHOIO
OOCITy)KMBaHHSA, B OTHOIIEHHM KOTOPHIX 3aINITAHMPOBAHO IPOBEICHHE HE3aBUCHMOM
orenkn B 2021 romy (najee opraHU3aIynm).

B 2021 roxay He3aBHCHMas OlleHKa NpPOBeJeHA B OTHOLIGHMH 13 y4peKIeHHUiH
COLMANbHOro 0bCIyKuBaHUs Hacenenuss Horopopcko# obmactu, B 12 opraHusanui
OCYILIECTBIIGH BBIE3]] OIEparopa M IIpefcTaBuTenedl oOIECTBEHHOrO COBETa 10
HEe3aBUCHMOH OLICHKE.

B cBsm3u ¢ BozobHosiieHHeM ¢ 12.10.2021 jesTeNpHOCTH CTalMOHAPHBIX
OpraHM3alyi B pexXUMe BPEMEHHON CaMOM30JIIIMH, c60p HHPOPMALY JUIs HE3aBUCHMON
OIlEHKM O0ONacCTHOrO aBTOHOMHOI'O  YUPEXKIEHWS  COLMAIBHOTO  OOCIYKHBAHHUS
«JIFOOBITHHCKHN JOM-HHTEPHAT JJIsl PECTapesblX U HHBAIKUIOB» IIPOBEIEH OMEepaToOpoM B
ynaneHHoM pexuMe. JlarHast ¢popMa cbopa MHGOpPMALMU HPEIyCMOTPEHA TEXHHYECKHM
3a/JaHUEM.

ITOCTAHOBUWJIM:
1.1. YTBepawuTh IOBECTKY 3aceaHMs OOINECTBEHHOIO COBETa IO HE3aBHCHMOM

OLIGHKE, YCTaHOBHTH CIEMYIOIIMM periiaMeHT IUI1 BBICTYNAlOIMX: i Jokiaxa - 10
MUHYT, U1 COOOIIEHHS — 5 MUHYT, IS BEICTYTITIEHNS B IIPEHUAX — 3 MHHYTHI;
1.2. Coobmienne Ceménopo#t C.B. MpUHATEH K CBEAESHHIO.

2. CJIVIIIAJIN: 3axapoBy H.E. — 06 uTOrax npoBe/IcHHs HE3aBHCUMOM OLICHKH KadeCcTBa
yCIIOBUI OKa3zaHWs yCIyr OpraHM3allMsiMH COLHanbHOro odciyskusanus HoBropojckou

obnactu B 2021 roxy.
B 2021 romy He3aBHCHMas OILIEHKA IIPOBeJeHa B OTHOLUCHHH 13 opranuszanui, B

TOM YHCIIC!
8 KOMILIEKCHBIX LOEHTPOB COLIUAJIEHOI'O O6CHY)KPIB&HHH HaCECJICHHA,

2 JoMa-HHTepHaTa JJIA MpecTapeliblx i HHBAIIHUA0B,



007aCTHOE aBTOHOMHOE YUpEXIEHHEe COIMAlbHOrO 00CTyXWBaHUs (Halee
OAYCO) «HoBropoackuii conuanibHO-peabuIUTAMOHHBINA HEHTP Ul AeTer «JleTcTBOY,

OAYCO «Hosropoackuit ICHXOHEBPOIOTUYECKUN HHTEPHATY,

OAYCO «HoBropoackuii LeHTp COLUANBHON aflalTalumy.

COop uHboOpMaIMK OpraHu3aluell OIepaTopoM OCYLIECTBIEH I10 COrTIACOBAHHOM C
MHUHHCTEPCTBOM  (opMe OnaHka HaOmrOfeHHs AN HE3aBUCHMOH OLCHKM KayecTBa
YCIIOBHH OKa3aHMsA YCIYI OpraHM3allisAMHU COLMAIBHOr0 oOcimyxuBaHusi HoBropomckon
oOnacty. branky HaOIIONEHIH TPOMIITFOCTPUPOBAHB! (HOTOOTYETAMHU, OTPAYKAFOIIHMH:

HaJpgre KOM(OPTHOH 30HBI OTAbIXa (OKHMIAHKA) UL IONydaTeNel COLMaIbHbIX
yCIIyT, 000pYI0BaHHOM COOTBETCTBYIOIIEH MeOebIo;

HaJIMYKe ¥ TTOHATHOCTh HABUTallMy BHYTPH TEPPUTOPUH ITOCTABIIIHKA,

HaJM4YUe U JOCTYIHOCTh MUTHEBOH BOIBI;

HaJIH4YHe CIIEHHAIBHO OOOPYIOBAaHHBIX Ul IIOIy4aTeled COLHAIbHBIX YCIYT,
UMEIOIINX UHBAIUIHOCTh, CAHUTAPHO-TUTUEHUYECKUX [1IOMEILEHIH;

CaHWUTApHOE COCTOSHKE IIOMEILEHNH OpraHu3aliyi;

TPaHCIIOPTHYIO JOCTYIHOCTh NOCTAaBIIMKA (Hal{4YKe NAPKOBKH, BKITIOYAsS HAIHYUE
TIAKOBOYHBIX MECT JUUISI HHBAIHUIOB);

000pyIOBaHKME BXOJHBIX TPYII 3[aHH{ ITOCTABIIMKA HaHAyCaMH (IOABEMHBIMH
1aThopMaMu);

HaJIMYKe aJallTUPOBAHHEIX IU(TOB, MOPYUYHEH, PACIIMPEHHEIX IBEPHEIX ITPOEMOB;

HaJTHYHe CMEHHBIX KPECeN-KONIACOK;

NyONUpoBaHWe [UIs MHBAIHIOB IO CIyXy M 3PEHHIO 3BYKOBOHM M 3DHTENIBHON
uH(pOpMaInH;

NyOIMpOBaHKE HAJIHCEN, 3HAKOB U MHOM TEKCTOBOH M rpaduueckoil HHGOpMaLHK
3HAaKaMM, BBIITOJHEHHBIMHU pelibe(hHO-TOYeIHBIM PG TOM bpaiins.

Pe3ynbpTaT HE3aBUCHMOW OIEHKH, 3a(UKCHPOBAHHBIA B OnaHKe HaOIIONCHHS,
COIVIACOBAH ¢ PYKOBOOHUTENSIME OpraHM3allii, IOJABEPIIIMXCsS IaHHOW TPOLEType B
TEKYIIEM TOLIy.

3HaueHHs MOKa3aTeNeil pacCUMTaHbl B COOTBETCTBHM C IIpHKa3oM MMHHCTEPCTBA
Tpyda ¥ COIHanbHOM 3ammThl Poccumiickoit @enepaumu or 23.05.2018 Ne317m «O6
YTBEPXKICHHM TOKazaTeNell, XapaKTepH3yIOMUX OOLIMe KPUTEPHUH OIEHKH KauecTba
YCIIOBHI OKa3aHWs yCJIyT OPraHH3alisIMi COLUAIbHOr0 00CITyKUBaHHA U (eepabHBIMHY
YUPEKACHUIMH MEJIHNKO-COIMAIBHON SKCIIEPTHU3EI» M NpHKa3oM MuHHCTEpCTBa TpyZAa M
coruanbHoi 3anmThl Poceuiickoit @eneparmu ot 31.05.2018 Ne 3441 «O6 yTBEpKaeHHA
eIMHOTO ITIOpA/KA pacdera IMOoKasaTeleH, XapaKTepU3yoIIux oflue KPHTEPHU OLCHKH
KayecTBa YCIOBHM OKasaHus YCIyr OpraHM3alMsMH B C(epe KyJIbTypbl, OXPaHBI
3710pOBbsi, 00pPa30BaHKs, COLHUATIBHOI0 00CTyKUBAaHU U (elepalbHbIMU yIPEIKACHUAMY
METHUKO-COITMAIBHON DKCIIEPTU3EI».

B xole NpOBENEHMS HE3aBUCHMOM OLEHKM ObLIO IIPOAHKETHPOBAaHO 3765
ToaydareNnell CONMAIbHBIX YCIyr HIM WX 3aKOHHBIX NpEACTaBUTENed. Pe3yibTars!
aHKETHPOBaHMsI PACCYMTAHEI [I0 METO/UKE BBISBIECHHS U 0000ILEHUST MHEHHS TPOKAAH O
KauyecTBe YCJIOBHMM OKa3aHWsl YCIyr OpraHH3alusMH B chepe KyJIbTypbl, OXpPaHBI
3710pOBbs, 00Pa30BaHMUs, COIMAIBHOTO 00CTyKUBaHUA U (QelepalbHbIMK YIPEXKICHUAMH
MEeIUKO-COL[HAIBHON 3KCIIEPTH3bI, YTBEPKICHHOW INpukazoM MuHHMCTEpCTBa Tpyda H
cormanbsHoM 3amuTsl Poccuiickoit @eneparun ot 30 okTstOpst 2018 1. No 675H.

CpenHuif MOKa3aTenb KadecTBa YCIOBUH OKasaHWs YCIyr IO OpraHM3aliiM
comuanbHOro obcnysxupanusa Hosropoxackoit obmactu B 2021 romy cocrasu1 95,77
6amnoB u3 100 BO3MOXKHEIX, YTO HECKOJIBKO BEIIIE aHAJIOMHYHOrO IOKA3aTeNsl 110 UTOraM
HezaBucuMoii ouenku 3a 2020 rog - 95,75 Gamna.

B 2021 romy 2 OpraHM3alliM BIEpBble MOIYyYHIM MAaKCHMAlbHO BO3MOXHbIA
ypoBeHb orenku - 100 6amios: a3to bopoBrdckuit 1 Bangadckuil KOMIIIEKCHBIE LEHTPBI
COIMAJIBHOTO 00CITyKUBAHHUS.

Haumensimee xomudectBo OammoB y OAVYCO «HoBropoackud coluallbHO-
peabUINTAIMOHHEI TIeHTp 1A HecoBeplieHHoneTHuX «JlerctBo» (mamee CPI]
«JletctBO») - 83,47 Gamios, uro Ha 9,66 6amna mHmxe, yem y OAYCO «XBOHHMHCKUH

KOMITIEKCHBIH IIEHTP COLHMATBHOro 06Ciy)KUBaHUs HaceneHus» - 93,13 Gaia, 3aHSBIIETO
IIpearnocieHee MeCTO B PEHTHHTE.



Takoe 3HauMTENBHOE pacxokieHUe Mo OamnaM oOBACHIETCS HH3KHMM IOKa3aTeeM
JOCTYIIHOCTH 31aHui, 3anuMaemMbiXx CPL] «IeTcTBOY, ISl HHBAIUIOB.

IIo pesynbTaTaM HE3aBUCHMOM OLEHKH, TpoBefAeHHOW B 2021 romy, MOXHO
OTMETHUTEL CIICAYIOIICE:

- B 11 m3 13 opranusanuil 00bemM uHGOpPMALUU (KOTHUECTBO MATEPHAIOB/ €IUMHHUII
vHGOpMalKuK) O JEATEIbHOCTH OPraHW3al[MH COLHAIBHOTO OO0CIyKHUBAHUA, KOTOpas
JOIDKHa OBITh  pasMelleHa Ha OOLIEJOCTYNHBIX HH(GOPMAIMOHHBIX — pECypCax,
IIPUCYTCTBYET B ITOJTHOM 00BEME;

- KOHTaKTHbIE JAaHHbBIE OPraHU3alUi U UX PYKOBOIUTENEH, BO3MOKHOCTE OTIIPABHTh
co00LIeHre, COCTaBUTE OOpallleHHe, 3a1aTh BOMPOC IO 3IEKTPOHHOM I10YTe, OCHOBHEIE
JNOKYMCHTBI TPHCYTCTBYIOT Ha caiiTax i HH()OPMALMOHHBIX CTEHIAX BCEX OpraHuzallnii;

- II0Ka3aTeNy, XapaKTEePU3yIollue KOM(OPTHOCTE YCIOBHH MPEIOCTABIECHHA YCIyT,
B TOM YHCJIE BpeMs OXHOAHHS IMPENOCTABICHHA YCIYr y OOJBIIMHCTBA Opralu3alui
oreHeHs! Ha 100 H6asmios.

ITo pe3ynpraraM NpOBEIEHHOIO aHKETUPOBAHHUS MOKHO OTMETHTD CIIEAYIOLIEE:

- JIONS TOJydaTeNled COLUANBHEIX YCIYT, YAOBIETBOPEHHBIX OTKPLITOCTHIO,
TIOJTHOTOH M HOCTYIHOCTBIO HHMOPMAIMH O AEATEeIbHOCTH OpraHW3alliH, pasMeEIIeHHON
Ha MH()OPMAlMOHHBIX CTEHAAX B IIOMEIICHHM OpraHH3alud, Ha O(UIMAILHOM caiiTe
opraHu3anud B 6 opraHmsanuax cocraBmger 100%, cpemmss umbpa 1Mo BeeM
yupexnenmsiM — 98,92%. Campiii Hu3KHH nokazatens — 95,0% - B OKyJIOBCKOM
KOMIIIEKCHOM LIEHTPE COLUAIEHOI0 00CTy)KUBAHUS HACEIEHHS;

- YCIyrH Tpax[IaHe II0Iy4aroT, B OCHOBHOM CBOeBpeMeHHO. B 9 wu3 13
OLICHWBAaE€MBIX YUPEKIECHUAX PECIIOHIEHTEI OLICHUIIN CBOEBPEMEHHOCTh X IOMyYSHHs Ha
100 %, cpenHuy nokazaTers Mo BceM yupexaeHusM — 99,07%;

- CpeIHHMH  YpPOBEHb  YNOBIETBOPEHHOCTH  KOMGOPTHOCTBIO  YCJIOBHH
OPEIOCTABIICHUS YCIyr BBIPOC IIO CPABHEHUIO C MPEAbIAYIIHM IMEPHOIOM H  COCTABHII
98,9% (B 2020 roxy - 97,4%);

- JIONA IONy4YaTeled YCIyr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Ui
UHBAJM/IOB TaK)K€ BBIPOCIIA [10 CPABHEHHIO C MPEABIAYIIUM I'OZIOM U B CPEIHEM COCTABHUII
97,62% (B 2020 roxy - 97,07%);

- BBIIE Ye€M B IPOIUIOM TOLy OLEHWIA I[IONYyYaTeIH COLMAIBHBIX YCIYT
100pOKeIaTeNbHOCTE, BEXKIHBOCTE PaOOTHHKOB YYpEKIEHWH, B cpeiHeM Ha 98,69
Oamna (B 2020 roxmy - 98,31 Gamios),

- 99,23% mnomydareneil COLUATIBHBIX YCIYT TOTOBBI PEKOMEHIOBATH YYPEIKICHHMS
CBOMM 3HAaKOMBIM H poacTBeHHHKaM (B 2020 roay - 98,84%).

OcHOBHBIE HEJTOCTATKH, BBISBIEHHEIE B X0/ HE3aBUCHMOM OIIEHKH:

MO-TIPEXHEMY IIPHUCYTCTBYET HENOCTaTOYHAs OCHAIIEHHOCTh YUYPEKIECHUH 10
NIPEJOCTABIIEHAI0  JOCTYNHOM  cpeasl misg  uHBanuaoB. OlleHKa ITOKazaTelex,
XapaKTepU3YIOIIUX JOCTYIIHOCTE YCIyr I WHBATHIOB OlLIeHKa Kojebiercs ot 35,3 mo
100 6amnos (100 6anoB 110 5TOMY KPHTEPHIO TOIYYHIIH 5 U3 13 opraHu3ariiii).

Ha caWTax 2-X OpraHu3aldid OTCYTCTBYET pasfell «HacTo 3amaBaeMbIe BOIPOCHI»
(CPLl «HerctBon, OAYCO «KOMIUIEKCHBIH MHEHTP COLHAIBHOIO OOCIYKUBaHUS
HaceneHus Benukoro Hosropona u HoBroponckoro paifona.

OtueT opraHuzanuu-oneparopa OyIeT HalpaBlieH WieHaM OOIIeCTBEHHOI'C COBETa
10 HE3aBHCHMOM OLICHKE [UJIS O3HAKOMIICHHS B JIGKTPOHHOM BHJIE.

B cBs31 ¢ 10CTaTOYHO BBICOKUM YPOBHEM 0ajlioB, HAOpaHHBIX OpTaHU3AIFSMHU 10
HUTOraM HE3aBUCHMON OLEHKH, CHIDKEHHS IIPEMUANBHBIX BBIIIAT PYKOBOIUTENIM
opraHuzanuii no e€ pesynsratam 3a 2021 rog He Oyzer.

PyxoBoputensimu 11 oprammzanuii OyayT pa3paboTaHBl IIJIAHEI IO YCTpPaHEHHIO
HEIOCTaTKOB, BEIABJIEHHBIX B X0/le He3aBUcUMOU olleHKHA B 2020 roxy.

[TOCTAHOBWJIA:

2.1. YTBepauTh UTOTM HE3aBHUCHUMOM OLIEHKH OpraHu3aiui, nposeneHHOW B 2021
roJly OpraHu3alKei-onepaTopom.

2.2. PexoMeHZ10BaTE MUHHCTEPCTBY:

- JIOBECTH pe3yJbTaTbl He3aBUCHMMOM oueHkd 3a 2021 rom po cneleHus

pykoBoauTenei oprannzanui. Cpok — 1o 30.12.2021;



- pa3paboTaTh W YTBEPIUTH ILUIAHBEI OPTAHH3AIMH 10 YCTPAHEHHIO HEIOCTATKOB,
BBIIBJIEHHBIX B Xole He3aBUCHMOW oneHku B 2021 romy (manee mnadsl). Cpok —
01.03.2022;

- HanpaBuTh Ianel 10 10.03.2022 B opranuzaiiu, 00€CICYATh MOHUTOPUHT HX
UCTIOTHEHNS,

- MpeIycMOTpeTh B TOCYHZapCTBEHHOM ImporpamMMe Horopoackoi obmactu
«CouunanpHas nojanepxkka rpaxnaad B HoBroposackoit obmacta ma 2019 - 2025 roms,
YTBEpXKIACHHON mmocTaHoBleHHeM [IpaButensctBa HoBropoacko#n obnactu ot 26.07.2019
No240 cpemcrBa Ha oOeclieyeHHe JOCTYIMHOCTH TOCYAapCTBEHHBIX OpraHM3alldi
Hosropoacko# 0b6macTy A5l HHBJIHIOB.

3. CJIVIOAJIM: Tepnenkoro A.E. - 00 yTIBep)XIeHHH peHTHHra OpraHu3al[uif
COI[MAJIBHOTO O0CIy)KMBaHKA 10 UTOraM He3aBUCUMOMW oreHkd B 2021 romy U TepedHs
OpPraHM3aliil COLMAIBHOrO OOCIYXHMBaHWUA, B OTHOLIEHWH KOTOPBIX OyAeT MpoBeaeHa
He3aBucHUMas oleHka B 2022 romy.

B COOTBETCTBMM C OTYETOM OpraHU3alMu - oleparopa CHOPMHPOBAH PEUTHHT
OpraHM3al{il COLMANIBEHOTO 00CTYKMBaHHUS 10 UTOraM He3aBUCHMOU oreHKd B 2020 romy
(mpunoxenue | K mpoTokoiy), HaubobIee KOJUIeCTBO 6aToB HabpaIu:

I mecro (100 GammoB) pazgmemunu 2 oprammsamua: OAYCO «boposHyckuit
KOMIUIEKCHBIH LeHTp conuaneHOro obcmyxuBaHusy u  OAYCO «Banpaiickuii
KOMILIEKCHBIN LIEHTP COIIMAJILHOTO 00CTYKUBaHUY,

III wmecto 18’9.87 bamma) y OAYCO «Crapopycckuii TOM-HHTEPHAT IS
IpecTapenbiX U HHBANUI0B «[IpunnbMeHse).

B cootBercTBHH co crathel 23.1 @epepansHoro 3akoHa oT 28.12.2013 Ne 442-@3
«O6 ocHOBax COLMANBHOTO OOCTy)XKMBaHHS TrpaxnaH B Poccuiickoit demeparyuy
HEe3aBUCHUMasl OLICHKAa MPOBOJUTCS OOIIECTBEHHBIMU COBETAMH IO HE3aBUCHMOM OLICHKE
Ka4yecTBa He 4Yallle YeM OMH Pa3 B IOJ U He peke 4eM OAMH pa3 B TPH rofia B OTHOLIEHUHU
OJIHOM W TOW € OpraHU3allHH.

B coorBercTBUM ¢ HaHHOM HOpMOH c(hOpPMHpOBaH TIEpedYeHb OpraHW3aIUi
COLIMAIGHOTO OOCTy)XHMBaHWs JUIs TpOBeNeHHs He3aBucHMoW oueHkd B 2021 romy, B
KOTOPBIN TaKKe BKITFOUeHHI |3 opraHu3anuii (puioxkeHne 2 MpOTOKOIY).

ITOCTAHOBWJIN:

3.1. YTBepnuTs:

PEUTHHT OpraHu3alfii CONMAIBEHOTO OOCITY)XHBaHWS II0 WTOTaM HE3aBUCHMOM
OLIEHKM KauecTBa YCIIOBUH OKa3aHHUA YCIyT, MpoBefeHHOH B 2021 roxy;

NepedeHb  OpraHM3alliii  COILHAJBHOIO  OOCTYy)XXMBaHHA MII  IIPOBEASHHA
HE3aBUCHMOM OLIEHKH KayecTBa YCIOBHUH oka3zaHus ycayr B 2022 roxy.

3.2. Pa3MeCTUTb PEUTHHT OpraHU3aluid 110 UTOraM He3aBUCHUMOW OI[EHKH KadyecTBa
YCIOBUM oOKazaHus ycuyr, npoBeneHHod B 2021 romy Ha odunpanrsHOM —caiTe
MuHuctepcTBa. Cpok — 10 30.12.2021.

4. CIIVIIAJINA: TIIpoxopoBy E.B. — o pasmemeHun w#HHDoOpMaldy IO HTOraM
HEe3aBUCHUMOM OLICHKH Ha oQHUIIaIIEHOM caiTe B HHGOPMAaIIOHHO-
TelIeKOMMYHUKaIMOHHOHU ceTH Internet (bus.gov.ru).

Pasmemenue wuHbopMammK O pe3yibTarax HE3aBHCHUMOM  OLEHKH Oymer
OCyILeCTBIEHO Ha odouuansHoM caite bus.gov.ru no 10 despans 2022 roga, miaHoB 110
YCTPaHEHUIO OpraHM3allusIMU HEJOCTAaTKOB, BBISBIEHHBIX B X0/l€ HE3aBUCUMOH OLIEHKH B
2021 romy, W TepedHS OpraHW3AIldi COIMATBHOTO OOCTY)KHBAaHWS IS TMPOBEICHUS
HEe3aBHCHUMOM OLIEHKH KadecTBa YCIIOBHH okazaHus yciuyr B 2022 romy — mo 30.03.2022.

I[TOCTAHOBUWIJIN:

4.1. Madopmanmro [Tpoxoposoit E.B. mpuHSATE K CBeIEHUIO.

5. CJIVIITAJIN: HazapkoBy I'".A. — mojiBena UTOTH 3aceJaHus.
ITOCTAHOBWJIH:

5.1. Uudopmanmro HazapkoBoii ['.A. IpHHATE K CBEICHHUIO.
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